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How to 'eject' stuck sessions inside Controller8 
 
Overview 
 

This document is intended to be used by customers (super-users and their I.T. support), to help 

them understand what to do if they feel that there is a user “stuck” in the system. 

 
When users log into Controller 8, they will have an “application” userID (e.g. “ADM”) 

NOTE how this is different from their “Windows” userID (e.g. <DOMAIN>\USERNAME - for 
example ENT\SMITHJ). 
 

Although it is possible to use other login methods (e.g. “pass-thru authentication”) it is quite 
typical for end users to be asked for their application username/password as soon as they have 

launched Controller: 

 
 

After they logon, nobody else can logon to the same database1 using the same userID. If they 
did, then they would get the following (self-explanatory) error message: 

 
 
This userID ‘lock’ is only released when the user exits this particular Controller database. 

 
NOTE: you can display a list of exactly which users Controller ‘thinks’ are logged in by clicking on 

“Maintain” – “Users” – “Active Users” inside the application itself: 

 
 

                                                 
1
 NOTE: they could login to a different database, with the same application userID 
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Details 
 
There is a potential problem that occurs when a user does not ‘gracefully’ exit from Controller. 

For example, their PC might have “crashed”.  

 

NOTE: if you want to reproduce this behaviour as a test, then you can launch “task manager” on 
the user’s PC, and “end task” the ccr.exe program, instead of gracefully closing the program 
correctly 
 
If this occurs, then when the user tries to re-logon to the application, he/she may think that 
he/she is out of the application, but the Controller system itself thinks that their application 

userID is still logged in.  

i.e. the user will get a similar message to the following: 
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Workarounds 
 
There is no “solution” to this problem. However: 

 

Workaround #1 (recommended) 

Wait until the application server “times-out” the ‘inactive’ user2, and then re-try.  

 

This timeout is 15 minutes. There is no known way to change this value/setting. 

 
During this time, you may wish to logon with a different application userID (e.g. ADM2 or 

whatever). 

 
Workaround #2 (only recommended in an emergency if you cannot wait 15 minutes) 

• Ensure that all users exit the system 

o i.e. make sure that there are no users at all using any Controller databases 
• Restart the “Cognos Controller User Manager” service on the application server 

 

 
 

 

                                                 
2
 NOTE: for this to work, the user must 100% be out of the application. For example, if the user is running 

Controller via Citrix/Terminal Services, you must ensure that their session (on their Citrix/Terminal Server) 

is 100% ended (e.g. use the Citrix Management Console to “logoff” the selected user). 


